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1. Installation of Penang Smart Parking Application

1. Open Android Play Store.
2. Search Penang Smart Parking application.
3. Click on Install button to install the application into the phone.

< Q
@ Penang Smart 1. Click Install
parking button to install the
SUK Pulau Pinana PSP application.

Business

Rate this app
Tell ot wi ut
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2. User Reqistration

1. Read the Terms and Conditions of use Penang Smart Parking application.
2. Tick on Accept Terms and Condition box.

3. Click Next button to proceed for registration.

TERMS AND CONDITIONS OF USE

Throughout this terms and conditions document, the
terms "us”, "our", and "we" refer to

HeiTech Padu Berhad and its operator(s) and
owner(s). The terms "you", "your", and "user" refer to
the person or motorist who use the application and its
services.

Please read these Terms and Conditions (Terms)
carefully before using the parking application
(services) operated by us. The user is advised to read
them carefully as they might affect the user’s rights
and liabilities under the law.

Your access to and use of the Services is subject to
your acceptance of and compliance with these Terms.
These Terms apply to all users and others who access
or use the Services.

By downloading or using the Services, you agree to be

bound by these Terms and condition. If you disagree
2. Tick Accept any part of the terms, then you may not access 3. Click Next
) ervices. )
Terms and button to proceed
Condition box. for registration.
user continues to use the services after the datl

on which any amendments come into effect, the user

-

[] Accept Terms and Condition

4. Enter Phone Number for registration.
5. Click on Next button to enter Phone Number again for verification.
6. Display alert message indicating phone number has been successfully validated.




4. Register new
Phone Number Alert Message

Let start by Key in your mobile numbe,
Malaysia phone +60

+60 14 23456781 e.q. 12345678

Phone number validation success,
for re-registration, please make sure
the same ID, Date of Birth and Pin
Number are matched to previous
registration info

5. Click Next
button to verify.

7. Enter PIN and Confirmation PIN.

8. Click Next to proceed for registration.

Let start by Key in your mobile number

Malaysia phone +60 Y

+60 eg. 12345678

Enter your PIN (8 digits)

7. Enter PIN and

Confirm PIN = Again to confirm (8 digits)
field.

8. Click Next

- | button to verify.
=

9. Select ID Type and Enter ID Number, Name, Date of Birth and Email.

10. Click OK to proceed with the registration or click CANCEL to cancel the registration.




9. Enter the user’s
detail into the —
required field.

Registration

B

ID Type
MyKad -

ID Number
97061 5XXXXXX

Name

Siti Nurgamarina

Date of Birth

15 06 1997

Email

wework@gmail.com

L~
= =

10. Click OK button to
proceed the registration.

11. Login by using the PIN number that has been registered to use the application.

12. Choose Council either City Council of Penang Island or Seberang Perai City Council.

13. Click OK button.

14. System display the PSP application main page.

12. Choose Local
Council button.

\

Choose Local Council

—
SRS

Choose Local Council

Choosed Council
City Council Of Penang Island

13. Click OK button.




3. User Login
1. Launch the mobile application.
2. Enter PIN that has been registered.

3. System display the PSP application main page.

2. Enter registered
PIN number.

Forgot PIN

Reload

Active Parking +

A BT
Find Parking Park N Pay Compound Monthly Pass
S —
an B an \‘
Change Council History Register Vehicle Message
Transfer

PSP Version 2.0.5 is Available !

Download to experience our newly added
Find Parking’ and “Tranafer Crodit’ features.

#barulahsmart




4. Forgot PIN

1.

o 0 M 0D

Click on Forgot PIN button to change password.

Enter PIN

Enter IC Number and Date of Birth for user confirmation.

Click Verify button to validate user identity.

Enter new PIN and Confirmation PIN.

Click Save button.

Login again by enter New PIN to use the application.

Pl Date of Birth.

BISX000X 7 J

1. Click Forgot PIN.

Please confirm your dq 2 Enter User IC and | confirm your details to validate
your identity

Date of Birth

[ 15 | o6 |[ 1997 |

Any inquiries please contactus at +(603) 8026 8128

3. Click Verify.

5. Click Save




5. Reload
1. Click Reload menu from the main page.
2. Choose transaction option. (Example: Credit/Debit/FPX/e-Wallet)

3. Select Amount to reload and proceed with the reload transaction.

Reload I

SZ,

4__ﬂ 2. Choose transaction.
Balance

1. Click Reload
menu.

RM 89.20 Y

Credit / Debit / FPX / e-Wallet

Find Parking Park N Pay Compound Monthly Pass
- =
— =
e @
Change Council History Register Vehicle Message

Transfer

——

PSP New Helpdesk Number
i

Balance

RM 7.60

Select amount

Other Amount

NE

Minimum amount for wallet reload is RM5

RM 10.00
3. Select Reload | _
Amount. RM 20.00
RM 50.00
RM 100.00

RM 200.00




6. Find Parking
1. Click Find Parking menu from the main page.

2. Enter the parking location.
3. Tap on blue marker for preferred parking location. Tap on any Lot.

< Jalan Ariffin

1. Click Find
Parking menu.

2. Enter Parking
location

Find Parking Park N Pay Compound Monthly Pass
= —
— —
an 8 as &3]
Change Council History Register Vehicle Message
Transfer

I

PSP New Helpdesk Number

1‘ _1o0-erens )
l i Find Parking \ F I Find Parking
al X

IR
Q  Jalan Ariffin 3. Tap on blue marker for
preferred parking location.

Tap on any Lot
\ 8
\ v
.
P

P
P

T

my
\ Park e S ve
Enarty Hhe ] Bor e f L0 \
Tap on marker to navigate Tap on marker to navigate




N o g s

Choose any available Navigation Option.

Click on notification when lot is occupied during navigation.

Suggested nearby lot, within 100m will be displayed.

Click Proceed to agree with the suggested lot, or Cancel to choose manually.

11:41 am

5. Click on
notification of
occupied lot.

4. Choose any
available
Navigation Option.

# Penang Smart Parking Just now

Selected Parking Lot is Occupied

Your selected parking lot is occupied. Please find
other parking lot in PSP apps.

¢ Here WeGo

CANCEL

7. Click Proceed or
Cancel button.

Your selected lot is occupied. New
suggested lot within 100m radius is

Lot No 18, Jalan Phee
Choon

PROCEED

CANCEL




7. Park N Pay
1. Click Park N Pay menu from the main page.
2. Click Select Vehicle button and wait until list of vehicle appears.

3. Select plate number from the vehicle list.

1. Click Park N
Pay menu.
Find Parking Park N Pay Compound Monthly Pass
- —

2 @ -

an B oan 1
Change Council History Register Vehicle Message
|

s

Transfer
3. Choose vehicle.
2. Click Select )

Vehicle button.

TEST123 - MPV

WWWT1 - MPV

4. Choose Parking Duration either One Day Park or Hourly Park. Click “+” button to
add minute/hour or - button to delete the minute/hour.

5. Click OK button to proceed with the payment.




5. Click OK
button.

Select Vehicle

WA8769Q - PERODUA AXIA

Parking Duration

[ One day park (RM 6.00) .]
OR
e 2
Hourly

8

(RM 0.80 per hour)

Hour Minutes —

4. Choose

parking duration.

0 0
E3E BEE

End Time 6:00 PM

Set expiry alert

6. Click Confirm button to confirm the payment and wait until confirmation message

appears or click cancel if need to cancel the payment.

7. Click OK button.

Details of parking

Council : MBPP
Vehicle: TEST123

Time:8:00 AM - 8:30 AM
Duration: 0 Hour 30

Minutes
Pay Type: Hourly

5. Click Confirm
button or Cancel
button.

@ Penang Smart Parking = Just now Vv

Parking success
:

30 minutes parking end at 8:30
AM. RM 0.40 has been charged for
parking Parking Vehicle: TEST123.

Thank you

6. Click OK
button.

8. Park N Pay payment with insufficient eWallet Balance will prompt the Reload screen

to user.




8. Compound

1. Click Compound menu from the main page.

2. Choose Council either City Council of Penang Island or Seberang Perai City Council.

3. Select searching method either Notice/Fee Number, Vehicle Plate Number or ID

Number.

1. Click Compound
menu.

eWallet Balance
RM 7.60

Reload

Find Parking Park N Pay Compound Monthly Pass

Change Council History Register Vehicle Message

|
[~

Transfer

View & Pay Compoun
View & £ O

2. Choose Council.

Ch

Local ¢ umf‘i/

City Council Of Penang Island

Search by

Notice / Fee Number >
Vehicle Plate Number >

ID Number >
lykad/Passport/SSM

4. Seberang Perai City Council: Search by Notice Number.

>

3. Select
Searching
method

5. Enter Notice/Fee Number or Click Scan to scan barcode from compound notice.

6. Click OK and list of compound will be display.

5. Enter
Notice/Fee

View & Pay Compound

Number or click
Scan button.

Seberang Perai City Council

mber or scan barcode

76417772XXXXX2

scan

6. Click OK button.




7. Choose compound to pay and click Pay Now button.
8. Click Pay Now button to proceed with payment or Cancel button to cancel payment.

9. Payment Success, Receipt will be sent to registered email

Seberang Perai City Council

8. Click Pay Now
or Cancel button.

Enter Notice / Fee Number or scan barcode

T f d Tem k Kert : -
Nysz zuﬁir:)om ,e .?ét,FeFa : e et Payment Confirmation
Date / Time 2020-08-14 / 11:17:30
Zone / Lot PL Council : MBSP
rodua / Hi Vehicle : TEST2
7. Click Pay Now NTK : 764170992000002
iption
button. s Amount (RM) : 5.00
pamirkan Kupon vang
Compound Sta\s Payment Unsettled

Alert Message

Receipt has been sent to your

email...




10. City Council of Penang Island: Search by Vehicle Plate Number.

11. Choose the Vehicle to pay compound or enter vehicle plate number manually. Click

OK button

11. Choose vehicle or
enter vehicle plate
number manually.

City Council Of Penang Island

Select
T o |

PSPKO2F210930061954
RM150.00

v

Vehicle List

PSPKO2F210930061308
RM50.00

WAS123 o

60516

RED323 P

RM50.00 12. Select checkboxes

BAA20 .
pspoosazioszzd  and click Next button.

RM75.00

O PSPD99A210922102633
RM45.00

v

J An Total RM325.00

12. Select checkboxes for multiple compound payment. Click Next button.
13. Click Pay button at Total Amount To Be Paid screen.

To be paid

COMPOUND DETAILS AMOUNT (RM)

PSPKO2F210930061954 RM 150.00
16-11-2021 17:14:36
UNPAID

PSPKO02F210930061308 RM 50.00
16-11-2021 17:14:36
UNPAID

PSPKO2F210930060516 RM 50.00
16-11-2021 17:14:36
UNPAID

PSPD99A210922103154 RM 13. Click Pay
16-11-20211714:36
T AIn button.

Total Amount To Be Paid R 25.00

PAY




14. Click Pay Now to proceed with payment or Cancel button to cancel payment.

15. Payment Completed, click Email Receipt to receive receipt in registered email.

Payment Completed

COMPOUND DETAILS AMOUNT (RM)

14. Click Pay Now
or Cancel button.

PSPKO2F210930061954 RM 150.00
16-11-2021 17:14:49
PAYMENT SUCCESS

PSPKO02F210930061308 RM 50.00
16-11-2021 17:14:50
PAYMENT SUCCESS

PSPKO2F210930060516 RM 50.00
16-11-2021 17:14:50

Payment Confirmation
PAYMENT SUCCESS

Are you sure to proceed ? 15. Click Email
PSPD99A210922103154 R

16-11-2021 17:14:50 Receipt button.
CANCES PAY NOW PAYMENT SUCCESS

Compound Payment Total

E-MAIL RECEIPT

OK

16. City Council of Penang Island: Search by ID Number.
17. Enter MyKad / Passport or SSM Number to pay compound.

City Council Of Penang Island

Enter Mykad / Passport or SSM Number

[ 970615100000] }

18. Multiple compound payment is only applicable for Vehicle Plate Number and ID
Number search only. Compound payment with insufficient eWallet Balance will

prompt the Reload screen to user.




9. Monthly Pass

1. Click Monthly Pass menu on the main page.

2. Select Local Council button and click Select Vehicle button and wait until vehicle list

appears.

Find Parking

[

Change Council

Transfer

3. Click Yes to register new vehicle OR Select Vehicle if it has been registered.

No registered vehicle
found. Register vehicle?

Park N Pay

History

1. Click Monthly
;1 Pass menu.

Compound

Register Vehicle

Reload

2. Select Local
Council Click
Select Vehicle

City Council Of Penang |

Select Vehicle

Monthly Pass

Message

3. Click Yes to

register vehicle

OR Select Plate
Number.

TEST123 - MPV




4. Choose Month(s) and click OK button to make payment or RESET button to cancel.

5. Click Buy Pass button to make a payment.

Choose Local Council

City Council Of Penang Island

WWW8112 - H A
4, Choose Month PR

and Click OK

Expired/No monthly pass
button. Hpired) b

Choose Local Council

® @

City Council Of Penang Island

5. Click Buy

Expired/No monthly pass Pass button.

Choose Month(s)

NOV
Number Of Month ~ : 1
Pass Price (RM) y 150.00
Credit Balance (RM)

BUY PASS

6. Monthly Pass payment with insufficient eWallet Balance will prompt the Reload

screen to user.




10.Change Council

1. Click Change Council menu from the main page.

2. Choose Council either City Council of Penang Island or Seberang Perai City Council.

Reload

1. Click Change
Council menu.

S &

Compound

Find Parking

Change Council History Register Vehicle Message

Park N Pay Monthly Pass

Transfer

Choose Local Council
2. Choose Local

Council.

Current Council

City Council Of Penang Island




11.History
1. Click History menu from the main page.
2. Click >> from Payment List and tab Reference Number to generate the receipt.

3. The generated receipt will be sent through email.

Reload

. 5] ~
1. Click on the A P :j {'_

History menu.

y 4

Park N Pay Compound Monthly Pass

—
= .\ n
an B an ‘/
Change Council History Register Vehicle Message

Transfer

Wallet

Payment

Parking

Date Amount (RM) Reference 976150000002

Date 18/06/2021 03:45:09

Council MBPP
Parking Vehicle TESTI23
2021-06-18 03:45:09 040 > Start 8:00 AM

End 8:30 AM

Duration 30 Minute(s) 3 C|ICk on record tO
o Zonetiot 22/ send receipt to email
2021-04-0116:36:40 .

2. Click on Payment
tab to view payment ~ f««023

Tap on the reference to generate a receipt

Parking
2021-03-15 12:06:04 040 >

Parking
2021-03-1510:39:48 0.40 >

Parking
2021-03-1510:33:12 0.40: %

Parking 0.40 »

2021-0312 035610

Load Previous Transactions




12.Reqister Vehicle

1. Click on Register Vehicle menu from the main page.

Click ADD button to register new vehicle.

2
3. Enter Plate No and Description for the new vehicle.
4. Click ADD button to register vehicle.

1. Click Register
Vehicle menu.

2. Click Add
Reload button.

Plate No. Descripti

Tap on the plate number to remove thg#ehicle

Find Parking Park N Pa Compound Monthly Pass

- —9
— =Y
an B an ‘
Change Council History Register Vehicle Message

Transfer

Plate No. Description

Tap on the plate number to remove the vehicle

3. Enter Plate No. Plate No.
& Description of
vehicle. Description e.g Honda, MPV 4. Click Add

/| button




13.Message
1. Click Message menu from the main page.

2. All message history will be displayed.

Reload

Find Parking Park N Pay Compound Monthly Pass
- =A
an B an - @
Change Council History Register Vehicle Message

Transfer

I 1. Click Message menu.




14. Transfer

o~ wDN

Click Transfer menu from the main page.
Enter Phone No to transfer wallet.

Click Transfer button and Enter the amount and details.

Click Confirm Transfer and Transfer Confirmation will be display.

Enter PIN to verify.

Malaysia phone +60

EIGET

1. Click Transfer

menu.

sa [ 'j =

Find Parking Park N Pay Compound Monthly Pass

hange Council History Register Vehicle Message

. |
B

Transfer

Transfer to

Transfer to

3. Enter the
Amount and
Details

Transfer Details

Transfer Details

Balance Before

Transfer Amount

Current Balance RM 7.60
Balance After
RM1.00
You can transfer up to RM 7.60 Remarks
TEST

CONFIRM TRANSFER

60 ©,0194976061

TRANSFER

Transfer to Nurul Shafekah
binti Kassim (601949 .
4. Click Transfer

2. Enter Phone
Number.

£'0. 12345678

button to proceed







1. Installation of Penang Smart Parking Application

1. Open iOS App Store.
2. Search Penang Smart Parking application.
3. Click on Download button to install the application into the phone.

Penang Smart

Parking 1. Click D_ownload
Kerdigan:Nesat Pilau Pirdna button to install the
PSP application.

No55

What's New

.0.3 Tmo ago

Version 2
This latest version includes application fixes and

enhancement for “Find Parking” and “Transfer
Credit " features.

Preview

City Council of Pe:

Done




2. User Reqistration

1. Read the Terms and Conditions of Use Penang Smart Parking application.
2. Tick on Accept Terms and Condition box.

3. Click Agree button to proceed for registration.

CONTENT

Our services allows you to park and pay parking fee through
smartphone. It also offers a service to extend the parking time,
anywhere, anytime with alert features. The user may opt to pay
daily or subscribe monthly(s) fee. Also, a feature to search
vacant parking space in nearby parking zone and area.

The user shall have sufficient funds or credit in order to park the
vehicle(s). The fund or credit can be added either through online
banking, credit/debit card, e-wallet or through prepaid.

REFUND POLICY

Fund or credit added is tied up to particular parking operator and
not exchangeable or transferable to other operators. User must
be very sure about the right parking operator before any top up
since the transaction cannot be reversed and refunded.

LINKS TO OTHER WEB SITES

Our Service may contain links to third-party web sites or
services that are not owned or controlled by us.

We have no control over, and assume no responsibility for, the
content, privacy policies, or practices of any third-party web
sites or services. You further acknowledge and agree that we
shall not be responsible or liable, directly or indirectly, for any
damage or loss caused or alleged to be caused by or in
connection with the use of or reliance on any such content,
goods or services available on or through any such web sites or
services.

CHANGES

We reserve the right, at our sole discretion, to amend or replace
these Terms at any time. If a revision is material, we will try to

provide in the latest version of the application. What constitutes
a material change will be determined at our sole discretion.

CONTACT US 2. Click Agree to
If you have any queries about these Terms, please contact us at proceed .
support )} tsolution.com.my,

4. Enter Phone Number for registration.
5. Click on Next button to enter Phone Number again for verification.
6. Display alert message indicating phone number has been successfully validated.




< App Store

4. Register new
Phone Number

- Registration

Let's start by key-in your mobile nurgber

Malaysia Phone Number  +60 v

Next

Alert

Phone number validation success, for
re-registration please make sure the
same ID, Date of Birth and PIN are
matched to previous registration info

+60 193042928

e.g: 123456789

5. Click Next
J button to verify.

7. Enter PIN and Confirmation PIN.

8. Click Next to proceed for registration.

7. Create new
PIN and
Confirm new
PIN field.

all 4G (@)

< App Store

~ Registration

Let's start by key-in your mobile number

Malaysia Phone Number ~ +60

+60 193042928 e.g: 123456789

Create a new PIN (8 digits)
° (] ° L L ] [ ] L ] L]
Confirm new PIN (8 digits)
— . e . . . . . 3

7

f,y Next
\

8. Click Next
button to verify.

9. Select ID Type and Enter ID Number, Name, Date of Birth and Email.

10. Click Register to proceed with the registration.




+60193042928

ID Type
MyKad v
ID Number
9. Enter the user’s
detail into the —
required field. Name
Date of Birth
— Email

10. Click Register
1  button to proceed the

/ registration.
Register

11. Login by using the PIN number that has been registered to use the application.

12. Choose Council either City Council of Penang Island or Seberang Perai City Council.
13. Click Done button.

14. System display the PSP application main page.

il 4G @) |

12. Choose Local
Council button.

\

13. Click Done
button.

Current Council

City Council of Penang Island




3. User Login
1. Launch the mobile application.
2. Enter PIN that has been registered.
3. System display the PSP application main page.

2. Enter PIN

number. Reload

Enter PIN A m -:; L

Find Parking Park N Pay Compound  Monthly Pass
-
P =]
aa 8 an
Change Cou... History Register Veh.., Message

|
e

Transfer




4. Forgot PIN
1. Click on Forgot PIN button to change password.

Enter PIN

1. Click Forgot PIN.

Enter IC Number and Date of Birth for user confirmation.
Click Verify button to validate user identity.

Enter New PIN and Repeat PIN.

Click Reset PIN button.

Login again by enter New PIN to use the application.

o v M LD

ot

2. Enter User
IC/Passport No. and
Date of Birth.

Please confirm your det] New PIN

Number or Passp

Repeat new PIN

Date of Birth
5. Click Reset

PIN button.

< Reset PIN 4%/
|
-

3. Click Verify.




5. Reload
1. Click Reload menu from the main page.
2. Choose transaction option. (Example: Credit/Debit/FPX/e-Wallet)

3. Select Amount to reload and proceed with the reload transaction.

ol 4G W)

2. Choose transaction.

eWallet Balance

1. Click Reload

menu. Reload Balance
RM 0.30
9 <«
& B
Find Parking Park N Pay Compound Monthly Pass Credit/Debit/FPXfe-Wallet
-
—
= H &
Change Cou... History Register Veh... Message
(|
-

Transfer

Balance
RM 0.30

Select Reload Amount

Other Amount

RM 10.00

3. Select Reload RM 20.00
Amount. RM 50.00

RM 100.00

RM 200.00




6. Eind Parking
1. Click Find Parking menu from the main page.
2. Enter the parking location and select destination.
3. Tap on blue marker for preferred parking location. Tap on any Lot.

2. Search and select

No SIM = 11:42 AM .
location.
1. Click Find ‘ﬁgﬁ, eWallet Balance
Parking menu. 'RM 0.30 Q. Jalan Arrifin} © Cancel
Qe
38 Re
Jalan Ariffin
Georgetown, George ToWwn, Penang, Malaysia
m o g Jalan Haiji Ariffin
AR R - Balik Pulau, Penang, Malaysia
Find Parking Park N Pay Compound Monthly Pass
—— [ |
Change Cou... History Register veh... Message
(g |
[N
Transfer

ol 4G )

3. Tap on blue marker for
preferred parking location.
Tap on any Lot

i

®Maps N Negoal




User is notifie

N o g s

< Back

Choose any available Navigation Option.

d when selected lot is occupied during navigation.

Suggested nearby lot, within 100m will be displayed.

4. Choose any
available

Navigation Option.

iMags

"4
Loy,
Find Parking 29 &)
Please choose your preferred platform
Selected Parking Lot is Occupied

Waze Your selected parking lot is occupied.
Mabs Please find other parking lot in PSP apps.
Cancel

;ré?
S
&
s
5

Click Proceed to agree with the suggested lot, or Cancel to choose manually.

5. Notification of
occupied selected
lot.

7. Click Proceed or
Cancel button.

Your selected lot is occupied. New suggested
lot within 100m radius is

Lot No 35, Jalan Argyll (Jalan
Transfer- Jalan Larut)

Cancel




7. Park N Pay

1. Click Park N Pay menu from the main page.

2. Click Select Vehicle button and wait until list of vehicle appears.

3. Select plate number from the vehicle list.

1. Click Park N
Pay menu. pary Reload

2. Click Select
Vehicle button.

Profile

6 O @

Find Parking Park N Pay Compound  Monthly Pass

Transfer

-
e =
anlan
Change Cou... History Register Veh.. Message
[nd "}
-

oR
Hourly
(RM 0.80 per hour)
Hour Minute

Select Vehicle

— ABC1235

Parking Duration

[ One day park (RM 6.00) ]

OR

Hourly
(RM 0.80 per hour)

ABC1235 - HONDA

=

3. Choose vehicle.

Hour Minute

0 30

4. Choose Parking Duration either One Day Park or Hourly Park. Click “+” button to

add minute/hour or “-” button to delete the minute/hour.

5. Click OK button to proceed with the payment.




Parking Duration

[ One day park (RM 6.00)

OR

Hourly
(RM 0.80 per hour)

Hour
(o]
[ - | <

End Time :

Minute

| - [ .

5:10 PM

30

5. Click Ok
button.

Set Expiry Alert

| @)

4. Choose parking
duration.

6. Click Confirm button to confirm the payment and wait until confirmation message

appears or click Cancel if need to cancel the payment.
7. Click OK button.

One day park (RM 6.00)

One day park (RM 6.00)

OR

OR

Council
Island
Vehicle

Parking Confirmation

: ABC1235
Time : 9:22 AM - 9:52 AM
Duration : 30 Minutes

: City Council of Penang

Parking Success
30 minutes parking ends at 9:52 AM
RM 0.40 has been charged for

parking.
Vehicle: ABC1235
Thank you

OK

Cu e . a-N

2020/11/12 09:22:52

J

6. Click Confirm
button to confirm
the payment

Pay Type : Hourly
' 2020/11/12 09:22:44 '
Cancel Confirm
= =
Set Exffy Alert o

Set Expiry Alert

a 7. Click OK button.

8. Park N Pay payment with insufficient eWallet Balance will prompt the Reload screen

to user.




8. Compound
1. Click Compound menu from the main page.
2. Choose Council either City Council of Penang Island or Seberang Perai City Council.

3. Select searching method either Notice/Fee Number, Vehicle Plate Number or ID

2. Choose Council.

Choose Local Council

City Council of Penang Island

Number.

1. Click Compound
menu.

Reload
Ry

‘eWallet Balance

& B @ | T
Find Parking Park N Pay Compound Monthly Pass
Notice / Fee Number »
% 3. Select
IR E n Vehicle Plate Number » - Searching
Change Cou... History Register Veh... Message methOd
ID Number
MyKad/Passport/SSM >
re Not applicable for Parking Compound
By

Transfer

4. Seberang Perai City Council: Search by Notice/Fee Number.

5. Enter Notice/Fee Number or Click Scan to scan barcode from compound notice.

5. Enter Notice/Fee ks )

Number or click
Scan button.

Seberang Perai City Council

Enter Notice / Fee Number or scan barcode

7IXXXXXXXX Scan

6. Click OK button.

6. Click OK and list of compound will be display.




7. Choose compound to pay and click Pay Compound button.

Seberang Perai City Council

Type of Compound : TLK - Tempat Letak Kereta Select Vehicle

NTK Number : 764170252000573 ABC1234

Date/Time: 2020-03-02 /13:33:21

Model/Colour : Toyota / Hijau

e code/Description :
7. Click Pay | Tidak mempamirkan kupon yang sah Type of Compound :  TLK - Tempat Letak Kereta
Compound button.  found value (RM) : 5.00 NTKE Payment Confirmation
ound Status : Payment Unsettled Date/

NTK : 764170252000573
Zon/L council : MPSP
Mode Vehicle : ABC1234

See Photo Amount : RM5.00
Offen
\ 2020/11/12 15:23:11
Pay Compound M102 /
Com|
k Cancel Pay
Type of Compound : TLK - Tempat Letak Kereta (1s]77] - V).

NTK Number : 764170112000860

" See Photo
Date/Time: 2020-03-06 / 11:42:05 ——

Zon/Lot: SPU/ [ Pay Compound
Model/Colour : Honda / Biru

8. Click Pay or
) Cancel button.

Offence code/Description : Type of Compound : TLK - Tempat Letak Kereta
B —— NTK Number : 764170112000860
Date/Time: 2020-03-06 / 11:42:05

8. Click Pay button to proceed with payment or Cancel button to cancel payment.

9. Payment Success, Receipt will be sent to registered email

Type of Compound : TLK - Tempat Letak Kereta

NTK P

Date/ Payment receipt has
been sent

Zon/L e-Receipt has been generated and

Mode sent to registered email

Offen 2020/11/12 15:23:19

M102

Comg OK

Compound Status : Payment Unsettled




10. City Council of Penang Island: Search by Vehicle Plate Number.
11. Choose the Vehicle to pay compound or enter vehicle plate number manually. Click
OK button.

City Council of Penang Island City Council of Penang Island

Select Vehicle Select Vehicle
/Teswoooa

&y a1 L o I
0 PSPK02F211102043912
11. Choose vehicle or hoitiiinic

enter vehicle plate PSPK02F211102043755
number manually. M 50.00 i

PSP
RM 20.00

Cancel

12. Select checkboxes
and click Next button.

D MALSREY PSPWO01C211102042

RM 150.00

Please Select Vehicle
PSPD98A211102161540
RM 50 0N

(Jan Total: RM 70.00

12. Select checkboxes for multiple compound payment. Click Next button.
13. Click Pay button at Total Amount To Be Paid screen.

- Pay ullt!ﬂih_

To be paid
Compound Details Amount (RM)
PSPK02F211102043755
2021-11-02 / 16:37:55 50.00
Unpaid
PSPU01U211102043313 13 C||Ck Pay
2021-11-02 / 16:33:18 20.00 b
utton.
Unpaid

Total Amount To Be Paid (RM) 70.00 /

o




14. Click Pay Now to proceed with payment or Cancel button to cancel payment.

15. Payment Completed, click Email Receipt to receive e-receipt in registered email.

- Payment I

To be paid Payment Completed

14. Click Pay Now
or Cancel button.

Compound Details Amount (RM) Compound Details Amount (RM)

PSPU01U211102043313
50.00 2021-11-02 / 16:33:18 20.00

Unpaid Payment Completed
PSPUO™ " T T ' PSPK02F211102043755
2021-1 Payment Confirmation 0 2021-11-02 / 16:37:55 50.00
Unpaid Are you sure to proceed ? Payment Completed

Cancel Pay Now 0 Compound Payment Total (RM) 70.00 15. Click Email

Receipt button.
PAY E-MAIL RECEIPT
OK

16. City Council of Penang Island: Search by ID Number.
17. Enter MyKad / Passport or SSM Number to pay compound.

 View & Pay Compot

City Council of Penang Island
Enter Mykad / Passport or SSM Number

94061130000|

18. Multiple compound payment is only applicable for Vehicle Plate Number and ID
Number search only. Compound payment with insufficient eWallet Balance will

prompt the Reload screen to user.




9. Monthly Pass

1. Click Monthly Pass menu on the main page.

2. Select Local Council button and click Select Vehicle button and wait until vehicle list

appears.

1. Click Monthly
Pass menu.

Reload
2. Select Local

Council Click
Choose Local Council Select Vehicle
button.

.
51
r

"nss

Find Parking Park N Pay Compound Monthly Pass

- B -

Change Cou... History Register Veh... Message

City Council of Penang Island

Select Vehicle

(nd. |
B

Transfer

3. Click Ok to register new vehicle OR Select Vehicle if it has been registered.

&

City Council of Penang Island
3. Click Ok to
register vehicle
OR Select
Vehicle.
Choose Local Council
/

City Council of Penang Island

Can-el

No Registered Vehicle Found,
Register new vehicle?

2020/11/12 1443:49 Select Vehicle
PEA5211
Cancel OK




4. Choose Month(s) and click OK button to make payment or RESET button to cancel.

5. Click Buy Pass button to make a payment.

=TT Oy

Choose Local Council

City Council of Penang Island

PEA5211

Choose Local Council

City Council of Penang Island

PEA5211

4, Choose Month
and Click Next

New Monthly Pass

button. Choose Month(s)

New Monthly Pass
NOV

No. Of Month
Pass Price (RM)
Credit Balance (RM)

Buy Pass

N /
)
;s

=

5. Click Buy
Pass button.

Choose Local Council

City Council of Penang Island

PEA5211

New Monthly Pass
NOV

No. Of Month
Pass Price (RM)
Credit Balance (RM)

—
pe \

d
( Buy Pass
\_ Y,

6. Monthly Pass payment with insufficient eWallet Balance will prompt the Reload

screen to user.




10.Change Council

1. Click Change Council menu from the main page.

2. Choose Council either City Council of Penang Island or Seberang Perai City Council.

& REED]

1. Click Council Profile
Icon or Change
Council menu.

X

Find Parking

= B &

Change Cou... History Register Veh... Message

Park N Pay Compound Monthly Pass

(|
[

Transfer

2. Choose Local
Council. ™~

Current Council

City Council of Penang Island




11.History

1. Click History menu from the main page.

2. Click History to generate the receipt.

3. The generated receipt will be sent through email.

‘eWallet Balance

Reload

1. Click on the A
History menu.

y

=

Comgound Monthly Pass

= B

Change Cou... History Register Veh... Message

(g |
[~

Transfer

Payment

PARK
2021-03-12
o4:13:11

PARK
2021-03-12
04:13:05

PARK
2021-03-12
04:12:49

PARK
2021-03-12
04:12:40

PARK
2021-03-04
05:30:28

PARK
2021-03-04
05:30:16

PARK

2021-03-04
05:29:44

PARK
2021-03-04
06:29:20

PARK

jepiciiiscordiouepeteteeceip) E

Parking
Date : 2020-11-12 2:05 PM
Council : MBPP
Vehicle : PEA5211
Duration : 30 Minute(s)
Start : 2:05 PM
End : 2:35 PM
Zon/Lot : N22 /
Charge : RM 0.40

L
3. Click on record to
1 send receipt to email.

Payment

Date

Receive from

+60196299078

Receive from Wallet
2021-05-08
17:06:31

Transfer to

+60196299078

Transfer to Wallet
2021-05-08
17:05:55

Transfer to

+601124168864

Transfer to Wallet
2021-04-09
07:49:04

Receive from

+601124168864

Receive from Wallet
2021-04-06
09:563:05

Receive from

+6801124168864

Receive from Wallet
2021-04-06
09:48:38

Receive from
+601124168864
Receive from Wallet

wil 4G )

wallet

Amount (RM)

>

>

»

2. Click on Payment
tab to view payment
record history
0.40 (Parking, Month Pass

and Compound).

Wallet

Amount (RM

+1.56

-1.55

-3.20

+1.20

4. Click on Wallet tab
to view Transfer and
+100 Reload history

+1.00




12.Reqister Vehicle

1. Click on Register Vehicle menu from the main page.

Click ADD button to register new vehicle.

2
3. Enter Plate No and Description for the new vehicle.
4. Click ADD button to register vehicle.

Reload

1. Click rofile
Register
Vehicle menu.

X

A

Find Parking Parmy Pay Compound  Monthly Pass

2. Click (ADD)
“+* button.

2 0=

Change Cou... History Register Veh... Message

|
B

Transfer

Register New Vehicle
Please enter vehicle details

3. Enter Plate
Number & Model '
Name of vehicle.

Cancel Register

4. Click Register
button




13.Message

1. Click Message menu from the main page.

2. All message history will be displayed.

2

Profile

Find Parking

Park N Pay

Compound

Monthly Pass

-~
.

Change Cou...

=

History

Regi Veh...

Transfer

1. Click Message menu.

2. Important
announcements will
display here if any.




14. Transfer

1. Click on the Transfer menu from the main page.

2. Transfer will be displayed.

2

Profile

FA

Find Parking

B £ &

Park N Pay Compound

Reload

Monthly Pass

1. Click Transfer
menu.

—

(T BT
\ Change Cou...

H

History Register Veh...

Message

N\
n

Transfer

2.Enter Phone
Number or select R
for Contacts.

\Malayia Phone Number  +60

+60 196299078

Phone contact list

Tap to Proceed Transfer to
+60196209078

Transfer To

Transfer Details

Oppo
60196299078

RM 3.00

You can transfer up to RM 10

Parking

C CONFIRM

7/50

3.Enter Amount
and click Confirm
to proceed.




4. Enter PIN number
to confirm transfer
eWallet.

Enter PIN to confirm transfer

Transfer To

Oppo
60196299078

Transfer Details

Balance Before RM 1g/01
Amoiint Tranefar P00
Bal eWallet Transfer 01

You have successfully transferred
RM 3.00 to Oppo (60196293078)

Rel
OK

Status TRANSFER SUCCESS

( BACK MAIN MENU

)

4. Confirmation
popup will appear
with Amount and
receiver’s Phone

Number




HUAWEI VERSION

Y




1.

Installation of Penang Smart Parking Application

1. Open Huawei AppGallery.
2. Search Penang Smart Parking application.
3. Click on Install button to install the application into

the phone.

—

Penang Smart Parking

ER:E 8 8 2 93K

Also popular

s 20
Z

Q

il 1. Click Install

button to install the
PSP application.




2. User Reqistration

1. Read the Terms and Conditions of use Penang Smart Parking application.
2. Tick on Accept Terms and Condition box.

3. Click Next button to proceed for registration.

TERMS AND CONDITIONS OF USE

Throughout this terms and conditions document, the
terms "us”, "our", and "we" refer to

HeiTech Padu Berhad and its operator(s) and
owner(s). The terms "you", "your", and "user" refer to
the person or motorist who use the application and its
services.

Please read these Terms and Conditions (Terms)
carefully before using the parking application
(services) operated by us. The user is advised to read
them carefully as they might affect the user’s rights
and liabilities under the law.

Your access to and use of the Services is subject to
your acceptance of and compliance with these Terms.
These Terms apply to all users and others who access
or use the Services.

By downloading or using the Services, you agree to be

bound by these Terms and condition. If you disagree
2. Tick Accept any part of the terms, then you may not access 3. Click Next
) ervices. )
Terms and button to proceed
Condition box. for registration.
user continues to use the services after the datl

on which any amendments come into effect, the user

-

[] Accept Terms and Condition

4. Enter Phone Number for registration.
5. Click on Next button to enter Phone Number again for verification.
6. Display alert message indicating phone number has been successfully validated.




4. Register new
Phone Number Alert Message

Let start by Key in your mobile numbe,
Malaysia phone +60

+60 14 23456781 e.q. 12345678

Phone number validation success,
for re-registration, please make sure
the same ID, Date of Birth and Pin
Number are matched to previous
registration info

5. Click Next
button to verify.

7. Enter PIN and Confirmation PIN.

8. Click Next to proceed for registration.

Let start by Key in your mobile number

Malaysia phone +60 Y

+60 eg. 12345678

Enter your PIN (8 digits)

7. Enter PIN and

Confirm PIN = Again to confirm (8 digits)
field.

8. Click Next

- | button to verify.
=

9. Select ID Type and Enter ID Number, Name, Date of Birth and Email.

10. Click OK to proceed with the registration or click CANCEL to cancel the registration.




9. Enter the user’s
detail into the —
required field.

Registration

B

ID Type
MyKad -

ID Number
97061 5XXXXXX

Name

Siti Nurgamarina

Date of Birth

15 06 1997

Email

wework@gmail.com

L~
= =

10. Click OK button to
proceed the registration.

11. Login by using the PIN number that has been registered to use the application.

12. Choose Council either City Council of Penang Island or Seberang Perai City Council.

13. Click OK button.

14. System display the PSP application main page.

12. Choose Local
Council button.

\

Choose Local Council

—
SRS

Choose Local Council

Choosed Council
City Council Of Penang Island

13. Click OK button.




3. User Login
1. Launch the mobile application.
2. Enter PIN that has been registered.

3. System display the PSP application main page.

2. Enter registered
PIN number.

Forgot PIN

Reload

Active Parking +

Transfer

#barulahsmart

Y £

Find Parking Park N Pay Compound Monthly Pass

S —
— N\
an B an ‘
Change Council History Register Vehicle Message

PSP Version 2.0.5 is Available !

Download to experience our newly added
Find Parking' and “Transfer Crodit’ features.




4. Forgot PIN
1. Click on Forgot PIN button to change password.

o 0 M 0D

(

Enter PIN

Click Verify button to validate user identity.
Enter new PIN and Confirmation PIN.
Click Save button.

Login again by enter New PIN to use the application.

Enter IC Number and Date of Birth for user confirmation.

2. Enter User IC and
Date of Birth.

Please confirm your details

[97061 5XXXXXX \ ]

Date of Birth

~5 || o6 |[ 1997

Any inquiries please contact us at +(603) 802

1. Click Forgot PIN.

Please confirm your details to validate

your identity

3. Click Verify.

1

5. Click Save
button.




5. Reload
1. Click Reload menu from the main page.
2. Choose transaction option. (Example: Credit/Debit/FPX/e-Wallet)

3. Select Amount to reload and proceed with the reload transaction.

Reload I

SZ,

4__ﬂ 2. Choose transaction.
Balance

1. Click Reload
menu.

RM 89.20 Y

Credit / Debit / FPX / e-Wallet

Find Parking Park N Pay Compound Monthly Pass
- =
— =
e @
Change Council History Register Vehicle Message

Transfer

——

PSP New Helpdesk Number
i

Balance

RM 7.60

Select amount

Other Amount

NE

Minimum amount for wallet reload is RM5

RM 10.00
3. Select Reload
-
Amount. -
RM 50.00
RM 100.00

RM 200.00




6. Find Parking
1. Click Find Parking menu from the main page.

2. Enter the parking location.
3. Tap on blue marker for preferred parking location. Tap on any Lot.

< Jalan Ariffin

1. Click Find
Parking menu.

2. Enter Parking
location

Find Parking Park N Pay Compound Monthly Pass
= —
— —
an 8 as &3]
Change Council History Register Vehicle Message
Transfer

I

PSP New Helpdesk Number

R 1700-81-8n3 |

Find Parking
Q  Jalan Ariffin 3. Tap on blue marker for X
" preferred parking location.
o' ejabat Badan
Tap onany Lot

my
\ Park e S ve
) Sty Avenue MA < Associ|
enarty Tihe | Bor tle / ey \
Tap on marker to navigate Tap on marker to navigate




N o g s

Choose any available Navigation Option.

Click on notification when lot is occupied during navigation.

Suggested nearby lot, within 100m will be displayed.

Click Proceed to agree with the suggested lot, or Cancel to choose manually.

11:41 am

5. Click on
notification of
occupied lot.

4. Choose any
available
Navigation Option.

# Penang Smart Parking Just now

Selected Parking Lot is Occupied

Your selected parking lot is occupied. Please find
other parking lot in PSP apps

¢ Here WeGo

£ Waze

< Others

CANCEL

7. Click Proceed or
Cancel button.

Your selected lot is occupied. New
suggested lot within 100m radius is

Lot No 18, Jalan Phee
Choon

PROCEED

CANCEL




7. Park N Pay
1. Click Park N Pay menu from the main page.
2. Click Select Vehicle button and wait until list of vehicle appears.

3. Select plate number from the vehicle list.

1. Click Park N
Pay menu.
Find Parking Park N Pay Compound Monthly Pass
- —

2 @ -

an B oan 1
Change Council History Register Vehicle Message
|

s

Transfer
3. Choose vehicle.
2. Click Select )

Vehicle button.

TEST123 - MPV

WWWT1 - MPV

4. Choose Parking Duration either One Day Park or Hourly Park. Click “+” button to
add minute/hour or - button to delete the minute/hour.

5. Click OK button to proceed with the payment.




WA8769Q - PERC

Parking Duration

[ One day park (RM 6.00)

OR

Hourly

(RM 0.80 per hour)

Hour

Minutes

5. Click Ok

0 0
E3E BEE

End Time 6:00 PM

J

button. ™ %piry alert

4. Choose
parking duration.

6. Click Confirm button to confirm the payment and wait until confirmation message

appears or click cancel if need to cancel the payment.

7. Click OK button.

Details of parking
Council : MBPP

Vehicle: TEST123

Time: 8:00 AM - 8:30 AM
Duration: O Hour 30

Minutes
Pay Type: Hourly

CANCEL CONFIRM

5. Click Confirm
button or Cancel
button.

@ Penang Smart Parking * Just now Vv

Parking success
:

30 minutes parking end at 8:30

AM. RM 0.40 has been charged for

parking Parking Vehicle: TEST123.

Thank you

6. Click Ok
button.

8. Park N Pay payment with insufficient eWallet Balance will prompt the Reload screen

to user.




8. Compound

1. Click Compound menu from the main page.

2. Choose Council either City Council of Penang Island or Seberang Perai City Council.

3. Select searching method either Notice/Fee Number, Vehicle Plate Number or ID

Number.

1. Click Compound
menu.

eWallet Balance
RM 7.60

Reload

200 e

Find Parking Park N Pay Compound Monthly Pass

Change Council History Register Vehicle Message

-
—
]

I
8

|
[~

Transfer

2. Choose Council.

City Council Of Penang Island

Search by

Notice / Fee Number >
Vehicle Plate Number >

ID Number >
lykad/Passport/SSM

4. Seberang Perai City Council: Search by Notice Number.

View & Pay Compoun
Choose Local Coun l/

3. Select
Searching
method

5. Enter Notice/Fee Number or Click Scan to scan barcode from compound notice.

6. Click OK and list of compound will be display.

Scan button.

5. Enter
Notice/Fee View & Pay Compound
Number or click Seberang Perai City Council

mber or scan barcode

scan

% 76417772XXXXX2

6. Click OK button.




7. Choose compound to pay and click Pay Now button.

8. Click Pay Now button to proceed with payment or Cancel button to cancel payment.

9. Payment Success, Receipt will be sent to registered email

| 764170992000002 |

Seberang Perai City Council

Enter Notice / Fee Number or scan barcode

scan

Type of Compound Tempat Letak Kereta
NTK Number 641 00002
Date / Time 2020-08-14 / 11
Zone / Lot SPL
j Per 1a / Hije
7. Click Pay Now
escription
bUtton' nempamirkan kupon yang sah
Compd\nd Value (RM) — 5.00
Compoun Payment Unsettled
See Photo

Alert Message

Receipt has been sent to your

email...

8. Click Pay Now
or Cancel button.

Payment Confirmation

Council
Vehicle
NTK

MBSP
TES
764170992000002

Amount (RM) : 5.00




10. City Council of Penang Island: Search by Vehicle Plate Number.

11. Choose the Vehicle to pay compound or enter vehicle plate number manually. Click

OK button

11. Choose vehicle or
enter vehicle plate
number manually.

Vehicle List

WAS123

RED323

BAA20

City Council Of Penang Island

‘f»

PKW318

Select
Vehicle

PSPKO02F210930061954

PSPD99A21092 S TOSTS"T

J an

RM150.00 -
PSPKO2F210930061308
v
PSPKO2F'
P 12. Select checkboxes

and click Next button.

v
RM75.00
O PSPD99A210922102633
v

RM45.00

Total RM325.00

12. Select checkboxes for multiple compound payment. Click Next button.

13. Click Pay button at Total Amount To Be Paid screen.

To be paid

COMPOUND DETAILS AMO

PSPKO2F210930061954
16-11-2021 17:14:36
UNPAID

PSPKO02F210930061308
16-11-2021 17:14:36
UNPAID

PSPKO02F210930060516
16-11-2021 17:14:36
UNPAID

PSPD99A210922103154

16-11-2021 17:14:36
UNPAID

Total Amount To Be Paid RM

PAY

RM 150.00

RM 50.00

RM 50.00

RM 7.

UNT (RM)

13. Click Pay
button.

5.00




14. Click Pay Now to proceed with payment or Cancel button to cancel payment.

15. Payment Completed, click Email Receipt to receive receipt in registered email.

Payment Completed

COMPOUND DETAILS AMOUNT (RM)

14. Click Pay Now
PSPKO2F210930061954 RM 150.00
or Cancel button. 16-11-2021 17:14:49 "

PAYMENT SUCCESS

PSPKO2F210930061308 RM 50.00
16-11-2021 17:14:50
PAYMENT SUCCESS

PSPKO02F210930060516 AS000
Payment Confirmation 16341202117 1550 ; ;
4 PAYMENT SUCCESS 15. Click Email
Are you sure to proceed ? R iot butt
PSPD99A210922103154 eceipt button.

16-11-2021 17:14:50
CANCEL PAY NOW PAYMENT SUCCESS

Compound Payment Total RM 32 0

E-MAIL RECEIPT

OK

16. City Council of Penang Island: Search by ID Number.
17. Enter MyKad / Passport or SSM Number to pay compound.

City Council Of Penang Island

Enter Mykad / Passport or SSM Number

| 970615100000 |

18. Multiple compound payment is only applicable for Vehicle Plate Number and ID
Number search only. Compound payment with insufficient eWallet Balance will
prompt the Reload screen to user.




9. Monthly Pass

1. Click Monthly Pass menu on the main page.

2. Select Local Council button and click Select Vehicle button and wait until vehicle list

appears.
1. Click Monthly
g Pass menu. 2. Select Local
NS : Council Click
P = Select Vehicle
2 - Reload button.

B S @

Find Parking Park N Pay Compound Monthly Pass

City Council Of Penang |

Select Vehicle

~ =4
an B an _‘
Change Council History Register Vehicle Message

Transfer

3. Click Yes to register new vehicle OR Select Vehicle if it has been registered.

3. Click Yes to

register vehicle

OR Select Plate
Number.

No registered vehicle
found. Register vehicle?

TEST123 - MPV




4. Choose Month(s) and click OK button to make payment or RESET button to cancel.
5. Click Buy Pass button to make a payment.

Choose Local Council Choose Local Council

. A d .
"g/ @ tgj

City Council Of Penang Island

City Council Of Penang Island

4. Choose Month  [daee e

and Click Ok
button.

WWW8112 - HONDA

xpired/No monthly pass Expired/No monthly pass

5. Click Buy
Pass button.

e

Choose Month(s) NOV

Number Of Month : I
Pass Price (RM) X 150.00
Credit Balance (RM)

BUY PASS

6. Monthly Pass payment with insufficient eWallet Balance will prompt the Reload

screen to user.




10.Change Council

1. Click Change Council menu from the main page.

2. Choose Council either City Council of Penang Island or Seberang Perai City Council.

Reload

1. Click Change
Council menu.

P

Park N Pay

Find Parking Compound Monthly Pass

= n
an B an ‘)
Change Council History Register Vehicle Message

Transfer

Choose Local Council
2. Choose Local

Council.

Current Council

City Council Of Penang Island




11.History
1. Click History menu from the main page.

2. Click >> from Payment List and tab Reference Number to generate the receipt.

3. The generated receipt will be sent through email.

1. Click on the
History menu.

History

Transfer

Wallet

Payment

Date Amount (RM)

Parking

2021-06-18 03:45:09 040 2

Parking
2021-04-0116:36:40

2. Click on Payment

tab to view payment  fis144023

Parking

2021-03-1512:06:04 05012

Parking

2021-03-1510:39:48 040 »

Parking

2021-03-1510:33:12 0402

Parking

2021-03-12 035610

0.40 »

Load Previous Transactions

Reload

¥ £

Compound

Register Vehicle

Monthly Pass

Message

Parking

Reference 976150000002

Date 18/06/2021 03:45:09
Council MBPP

Vehicle TEST123

Start 8:00 AM

End 8:30 AM

Duration 30 Minute(s)

3. Click on record to
send receipt to email.

Charge (RM)
Zone/Lot

0.40
22/

Tap on the reference to generate a receipt




12.Reqister Vehicle

1. Click on Register Vehicle menu from the main page.

Click ADD button to register new vehicle.

2
3. Enter Plate No and Description for the new vehicle.
4. Click ADD button to register vehicle.

1. Click Register
Vehicle menu.

2. Click Add
Reload button.

Plate No. Descripti

Tap on the plate number to remove thg#ehicle

Find Parking Park N Pa Compound Monthly Pass

- —9
— =Y
an B an ‘
Change Council History Register Vehicle Message

Transfer

Plate No. Description

Tap on the plate number to remove the vehicle

3. Enter Plate No. Plate No.
& Description of
vehicle. Description e.g Honda, MPV 4. Click Add

/| button




13.Message
1. Click Message menu from the main page.

2. All message history will be displayed.

Reload

Find Parking Park N Pay Compound Monthly Pass
- =A
an B an - @
Change Council History Register Vehicle Message

Transfer

I 1. Click Message menu.




14. Transfer

1. Click Transfer menu from the main page.

Enter Phone No to transfer wallet.

o~ wDN

Enter PIN to verify.

EIGET

1. Click Transfer
menu.

R &

Park N Pay

Find Parking Compound Monthly Pass

Register Vehicle

i

=

hange Council History Message

. |
B

Transfer

Transfer to

Transfer Details

3. Enter the
Amount and
Details

Current Balance RM 7.60

RM1.00
RM 7.60

You can transfer up tc

TEST

CONFIRM TRANSFER

Click Transfer button and Enter the amount and details.

Click Confirm Transfer and Transfer Confirmation will be display.

2. Enter Phone
Number.

Malaysia phone +60

£'0. 12345678

60 ©,0194976061

TRANSFER

Transfer to

Transfer to Nurul Shafekah
binti Kassirnr X
4. Click Transfer

button to proceed

Transfer Details

Balance Before RM 7.60
Transfer Amount RM 1.00
Balance After RM 6.60
Remarks TEST

m




